Yard Sales:
Residents are allowed 3 yard
sales within a calendar year.
Residents are required to
purchase a permit for the yard
sales. The permit is good for 2
consecutive days and must be
purchased at Town Hall prior to
the yard sale. Yard Sales are a
rain or shine event, so permits
are only good for the days
issued.

Police Department Services:
Our Police Department offers
several services in addition to
patrolling the town. They offer
a Vacation House Check which
is filled out prior to being out of
town and the police will stop by
the house making sure it is
secure throughout the time you
are out of town. Also they offer
an automated Elderly Check
which is a phone service that
calls and to ensure the elderly
are ok. If the appropriate
response is not received then
the police will go out to the
residence for a wellness check.
The Police Department Officer
on duty can be contacted by
calling 336-367-7828, which
will forward the cellphone of
the officer on duty. If you get a
machine call the Yadkin County
Sherriff’s Office at 336-6794217 or in an emergency call
911.

IMPORTANT PHONE
NUMBERS
Police Department
336-367-7828
Boonville Post Office
336-367-7850
Boonville Elementary
336-551-1115

Town of
Boonville New
Resident
Information

Starmount Middle School
336-551-1160
Starmount High School
336-551-1150
Boonville Fire Dept.
336-367-3018
Boonville Library
336-367-7737
Duke Energy
800-777-9898
Surry-Yadkin Electric
800-682-5903
Spectrum
800-892-4357

Town of Boonville
Primary Business Address
PO Box 326
110 N Carolina Ave
Boonville NC 27011
Phone: 336-367-7941
Fax: 336-367-4205
www.boonvillenc.com
Facebook:
www.facebook.com/
VisitBoonville/

Thank you for moving to our
Great Little Town. Here is some
information that will help answer some of your day to day living questions within our town. If
you should think of any questions
please call us at 336-367-7941.
Option 1 for general questions
and option 4 to leave a message
for our Public
Works Department
with issues of water
or sewer.

Services: Trash/Recycle Pickup
(Contracted with Waste
Management)
If you are within the town limits you
are provided two (2) trash bins; 1
with a green lid and 1 with a yellow
lid. The green lid trash bin is for
the weekly garbage pickup, which is
scheduled on Tuesdays; please have
the bins placed curbside by 7:00AM
to ensure your garbage is picked up.
The Yellow lid is for your bi-weekly
recycle pickup; which is done every
other Monday, and again please
have placed curbside by 7:00AM. If
there is an issue with pickup the
town will notify you by a phone tree
message and on Facebook. It is
important to update Town Hall of
phone number changes to ensure
you receive messages.
Items such as pizza boxes are
considered normal garbage, not
recycle due to the grease.

Services Cont.: Bulk Item Pickup

Pets:

A service also provided to those in the town
limits is Bulk Item Pickup. These items
would be considered items that neither fall
into recycle or daily garbage. Items such as
box springs and mattresses, appliances, junk
items. However, due to regulations from the
landfill,
Also within the category of
items that are not allowed would be pallets,
tires, engines, oils, paints. Bulk Item Pickup
is the 3rd Monday of the month unless it is a
town holiday, then bulk will be picked up on
the 3rd Tuesday.

Pets are allowed in the town, however dogs
are required to be on a leash if being walked

Brush Pickup:
Will consist of items you have cleaned up
within your yard. Limbs, trimmed
shrubbery, grass clippings, and leaves.
During the summer months trimmed
shrubbery, grass clippings and leaves should
be placed in clear plastic bags. During the
fall leaves may be lined up along the roadway
so the public works department can vacuum
up the leaves. At no time should leaves or
others items be burned within the town
limits. Please note also that if you pay
someone to trim shrubbery or trees, it is that
person’s responsibility to take away the
items. These items will be picked up on the
3rd Wednesday of each month. Again if that
day should be a town holiday, then brush
pickup will be done the next business day.

and when at home must be either within an
enclosed fence or invisible fence area. All
pets are to be current on their vaccines.
Failure to produce required papers showing
pets current on vaccinations if asked are
subject to being fined if not corrected in a
specified time.

Zoning:

If you are making changes to your
property that affects the footprint of the
building, adding building you must have a
zoning permit prior to making such
changes. This will also include pools and
require that all pools have a enclosed
fence around the pool area. There are
setbacks to additions that must be met and
you can get the additional information at
Town Hall during normal business hours.
For other ordinance questions please call
Town Hall

Please Note that Apartment Complexes
have their own services for Trash, Bulk,
and Brush
Zoning Ordinances

